
ARMSTRONG  INTERNATIONAL  AIRPORT AMBASSADOR  APPLICATION

Date of Application: _____________________
Name: __________________________________________________________________
Address: ________________________________________________________________
City: ________________________________  State: ________  Zip Code ____________
e-mail address: ___________________________________________________________
Telephone contact number: __________________________  Birth Date: _____________

Please mail your completed Volunteer Application to:
Louis Armstrong New Orleans International Airport
ATTN: Customer Service Manager
P.O. Box 20007
New Orleans, LA 70141
(Please note: Submitting an application does not guarantee placement. The purpose of this program is not intended to assist those
interested in finding/seeking employment at the airport. If you are actively seeking employment with the airport or its tenants (TSA,
airlines, concessions, etc.), please visit www.flymsy.com and click on Employment Opportunities for a listing of available jobs.)

1. Which answer best describes why you want to volunteer with the Airport?
Circle ALL that apply.
a. I like helping people
b. I am interested in the Airport
c. I am looking for potential work
d. Other ___________________________________________________

2. What is your current job status?
a. Full time
b. Part time
c. Unemployed
d. Student
e. Retired

3. How many hours per month would you be able to volunteer?
a. Four hours
b. Six hours
c. Eight hours
d. More than eight hours

4. Do you have any volunteer experience?
a. Yes. If yes, where?________________________________________________
b. No

      5. In addition to English, do you speak any other language(s) fluently?
(Not required to volunteer)
a. Yes. If yes, which language(s)? _____________________________________
b. No



6. Volunteering at the airport will require extended periods of standing in the terminal. Each shift is fours
long with a 15 minute break. Are you physically able to stand for two hours at a time without
assistance?
a. Yes
b. No (Answering No will not disqualify you to volunteer)

7. We are committed to providing the highest level of customer service to our customers. Should you be
selected to be an Ambassador, you will be required to attend scheduled training classes. Are you able to
make this commitment?
a. Yes
b. No

8. We require that our volunteers wear a uniform while on duty to identify them as Airport Ambassadors.
The airport will provide most of the uniform. If you are required to provide some basic parts to the
uniform look, such as a white shirt or khaki pants, would you be willing to do this?
a. Yes
b. No
If yes, what size jacket or vest would you wear? _____________________

9. Are you able to provide your volunteer shift scheduler a minimum of two weeks in advance?
a. Yes
b. No

10. What day(s) of the week would you be interested in volunteering? Circle all of the days you would be
available to volunteer.
a. Monday
b. Tuesday
c. Wednesday
d. Thursday
e. Friday
f. Saturday
g. Sunday

11. Circle all of the times of day you would be interested in volunteering.
a. 5 a.m. to 9 a.m.
b. 9 a.m. to 1 p.m.
c. 1 p.m. to 5 p.m.
d. 5 p.m. to 9 p.m.

12. Have you ever been convicted of a criminal offense other than driving?
a. Yes. If yes, please explain. _________________________________________
b. No


