
Commuter Benefits

FSA Open
Enrollment  

STEP 1

Visit www.nola.gov//health-

plan/flexible-spending to enroll into

the Commuter Program.

STEP 2

Complete the enrollment process by visiting

www.healthequity.com/wageworks. Once

completed, the employee will receive an

email confirmation. 

STEP 3

STEP 5

New and existing participants may

opt out or join the program every

10th of the month throughout the

plan year after the open enrollment

period. 

For inquiries and concerns, please

call (504) 658-7770 for assistance.

How to enroll in Transit & Parking Benefits?

Select either Commuter FSA (Parking
Expenses) up to $270 per month or
Commuter FSA Transit/Van Pool) up to
$270 per month. 

STEP 4

Confirmation of both the City's enrollment 

and Health Equity's enrollment to ensure

enrollment in the program. 

http://www.nola.gov//health-plan/flexible-spending

